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My name is Eddie Santos, owner of Toby’s Pet Care and I’d like to thank 

you for taking the time to download this special resource I’ve created for 

you. Pet sitting is a serious business and whether or not you end up 

choosing Toby’s as your pet care provider, I want you to make the best 

possible decision for you and your furry companions. Your pets and your 

home are both valuable possessions to you, so it’s important to know who 

you’ll be trusting them with. Below you will find important information to 

take into consideration before you hire your first pet sitter, along with some 

information about myself and my business.!

I hope you find this guide useful, and I look forward to developing a positive 

and lasting relationship between you and your beloved pets.	


	


Warm Woofs, !

!
Owner - Toby’s Pet Care!

Eddie@TobysPetCare.com!

(559) 813-5877!
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I started pet sitting in the 

summer of 2010 as a freshman 

in college. I had been passionate 

about animals my entire life, and 

so when the opportunity to work 

with all sorts of animals came 

along, I enthusiastically jumped 

onboard. I did that all through my 

college years and after “learning 

the ropes,” and wanting to take a 

more personal approach, I 

decided to try my luck and 

launch my very own pet care 

business. It’s a very exciting and 

fulfilling job to say the least, and 

nothing compares to being 

greeted by all of my canine 

friends. !

Pet sitting is a unique job in 

where I get to interact with various types of pets from your everyday dogs and 

cats, to horses and even snakes. So whomever your pet may be, I have most 

likely already worked with him or her! My mission with Toby’s Pet Care is to 

provide your pets with one-on-one attention and a familiar and safe environment, 

while also providing you, my client, with absolute peace of mind. !
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It would be fair to say that our homes and our beloved pets are two of the most 

valuable possessions we have. !

And unlike hiring a gardener or a pool cleaning service, a pet sitter is someone 

who will have direct access to those two things— your pets and your home. !

Because of this, it is essential that you know who is 

coming into your home and providing care for your pet 

children. !

Because at the end of the day, that’s what pets are to 

us, right? They provide love, companionship, fun, and in 

return, we provide them with the best care we can give 

them. It’s a fair trade-off if I do say so myself.  !

I have compiled the following six questions for you to 

ask your pet care provider, whoever that may be, to 

ensure you and your pets receive the highest quality service. As you will see, the 

questions all tie in with one another, so to hire the best possible pet sitter for your 

pets, it’s important they meet most, if not all of them.!

Let’s start!!

!
!
!
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Does the person or company you are looking to hire have insurance? Do they 

carry a bond? Let’s take a closer look at what these individual terms actually 

mean, and why any reputable company you hire should have them.!

Insurance in the pet sitting industry is important because it is meant to cover any 

accidental damages to your home, property or pets under your sitter’s care. !

Bonding refers to the intentional criminal act of stealing or damaging someones 

property. If such incident were to occur (unlikely, but you never know) the bond 

would then cover the cost of repairing or replacing any lost or damaged items. !

It’s quite rare that a sitter will purposely damage your property or cause harm to 

your dog, or let alone try and steal your TV. However, any company you are 

letting into your home should carry insurance and a bond for your peace of mind.!

!
Toby’s Experience: 

 In the five years that I have been in the business, I have not had any problems 

with my clients regarding insurance claims for damaged property or even worse, 

a lost or hurt pet under my care. However, my company carries insurance and a 

bond for your protection and peace of mind, and am happy to show proof if you 

wish to see our certificates. !

!
!
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Animals are unpredictable and as such, one must always be 

prepared. Knowing your pet sitter is properly trained to deal with 

pet emergencies can give you peace of mind assuring you they’ll 

be ready to take appropriate action if ever needed. Knowing 

common problems with dogs and cats, having first aid skills, and 

checking vital sigs are just a few of the skills any pet sitter should know. And if 

they don’t, why not? True pet care professionals will be certified, and I believe if 

you’re paying someone because you’re trusting them with your pets, this is a 

certification they must have. !

!
Toby’s Experience: 

I’m a graduate of Pet Health Academy’s First Aid and CPR program, and I’m 

proud to say this is just one of the ways I differentiate myself from the crowd. 

Your pet’s health and happiness is my top priority, and being CPR certified allows 

me to provide you with the highest possible care for them.!

 The knowledge you learn through a pet CPR course is invaluable, and I do 

highly recommend pet parents, and not just pet care professionals, to take them.!

 !
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Avoid hiring folks who have merely printed business cards to start their 

pet sitting business. It takes a lot more than simply being passionate about 

animals and the ability to print cards to start a business. Pet sitting 

companies take in a lot of personal and private information from their 

clients and this should not be taken lightly. !

I know I wouldn’t feel comfortable handing over things like keys, security system 

codes, and other private information to someone who wasn’t running an actual 

business. There are many people who like to offer pet sitting services to earn 

some extra money, but these are what I call your “hobby pet sitters,” people who 

do it on the weekends, for fun, or while they find another job. Bottom line, be 

careful out there! !

Here’s a great post I wrote on my blog that goes into more detail: 3 Things To 

Know Before You Hire A Hobby Pet Sitter!

!
Toby’s Experience 

Toby’s Pet Care is a full-time business that dedicates it’s time solely to providing 

professional pet care. I have worked in the business for 5, almost 6 years now, 

and I’ve acquired many cat and dog friends and happy clients along the way! 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Before hiring a pet sitter, it’s a good idea to head online and see what people are 

saying about their business. Reviews and testimonials from happy clients add 

credibility to their business and it’s so easy to come across this kind of 

information these days. A quick google search of your sitter’s company is likely to 

yield important information that will help you determine whether this is a company 

you’d like to work with. !

!
!
!
!

!
What if you can’t find any information? !

If you can’t find any reviews or let alone a website, it’s likely this person just sees 

pet sitting as a hobby, and therefore hasn’t taken the time to build the appropriate 

channels a business owner should have in place.   !

What about references?!

A pet sitter can provide references, but just note references almost always speak 

highly of the person you’re calling about. That’s why I always recommend you do 

a little online searching. !

!
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A well established pet sitter will have an online presence (or 

any real business for that matter.) By online presence, I mean 

having more than just a Facebook fan page. A good website 

will give you a wealth of information on not just your pet sitter, 

but the services they provide as well. !

!

Toby’s Experience 

Toby’s Pet Care has a fully functioning website with testimonials, in-depth 

service descriptions, videos, frequently asked questions, and my blog, 

which I regularly update with information regarding my business and important 

pet topics. I set out to build a business that wasn’t your average run-of-the-mill 

pet care business, and my site serves as a gateway for that exact purpose.  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And last but not least, what sort of experience do they have? This question is an 

important one because oftentimes I hear hobby pet sitters say 

they’ve “had various pets their whole life” or that they’ve been a 

dog owner “for the past 18 years” when asked about their 

experience.!

Well, Ok. But, what does that mean exactly? How will this be 

beneficial for you? To simply put, being a dog owner for an X 

amount of years does not give someone the proper skills to care for 

other people’s pets, let alone run a professional business.!

So do ask how many years of professional experience they have. Perhaps they 

worked for a pet sitting company like I did? maybe they used to work as a 

groomer? or even better, they were/are a veterinarian’s assistant? Knowing what 

kind of experience your pet sitter has will make you feel more at ease because 

you’ll know they’ll be capable of handling any problems should they arise.!

!
Toby’s Experience 

After working alongside a great mentor in his own pet sitting business for a 

number of years, I took the jump & launched Toby’s Pet Care. I’ve been able to 

apply everything I learned to my own business and paired it with my own 

personal touch, such as this guide you’re reading, my online newsletter, & the 

promo videos on the Toby’s Pet Care website, just to name a few. Having my 

own proper channel has made it possible to freely share such content to my 

clients. I do hope you get some value out of it! :) !
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Now that you’ve read this guide, you are now armed with the right questions in 

hand to hire the best possible person to care for your furry companions. Your 

pets deserve top quality care and you deserve complete peace of mind, why 

receive anything less? !

!
!
!
!
If you’re interested in setting up a Meet & Greet to schedule services for pet 

sitting, dog walking or house sitting, simply call (559) 813-5877 or send an email 

to Eddie@TobysPetCare.com to schedule your appointment. !

Before our registration meeting, it’s a good idea to review the Policy and 

Procedures, and that you Download, Print, and Sign the necessary forms for 

service. !

Thank you for reading and showing interest in Toby’s Pet Care!!

Big hugs to all your pet children,!

!
!

�11TobysPetCare.com

http://tobyspetcare.com
mailto:Eddie@TobysPetCare.com?subject=
http://tobyspetcare.com/policies-and-procedures/
http://tobyspetcare.com/download-forms/


!
Get Started with Toby’s Pet Care 

http://tobyspetcare.com/get-started/ 

!
Frequently Asked Questions 

http://tobyspetcare.com/frequently-asked-

questions/ 

!
Testimonials 

http://tobyspetcare.com/testimonials/ 

!
Services & Rates 

http://tobyspetcare.com/services-and-rates/ 

!
Come and say hi! !

Follow me on my blog, on Facebook, or check out my Google+ 
page.

�12TobysPetCare.com

http://tobyspetcare.com
http://tobyspetcare.com/get-started/
http://tobyspetcare.com/frequently-asked-questions/
http://tobyspetcare.com/testimonials/
http://tobyspetcare.com/services-and-rates/
http://tobyspetcare.com/blog/
https://www.facebook.com/tobyspetcare
https://plus.google.com/106784046784272714737/posts

